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Introduction to PAWS Pet Therapy 

The presentation will address:

❖ What Pet Therapy is and how it works.

❖ Who can benefit from Pet Therapy.

❖ How PAWS for People provides Pet Therapy in the 
community.

❖ How to access PAWS Pet Therapy services.



PAWS Mission
PAWS for People  is a nonprofit organization 
committed to improving the lives of people in our 
community by lovingly providing individualized, 
therapeutic visits with our specially trained 
volunteers and their certified gentle, affectionate 
pets.



Therapy Pet or Service Animal?
Service animals are trained to meet the specific medical/support needs 

of an individual.

Under the Americans with Disabilities Act (ADA) guidelines, service 

animals may accompany their person wherever the person goes.

Therapy animals are trained and certified to provide pet therapy to 

individuals other than their person. 

Facilities may restrict the presence of therapy animals.



What is Pet Therapy?
Sharing a friendly, gentle dog, cat, or bunny with people 
who are in need.

Spending time with and giving attention to someone who 
needs a little extra care.

Connection between person and pet = Magic (Healing)



Benefits of Pet Therapy
➢Lowers blood pressure

➢Releases oxytocin – calming hormone

➢Lowers level of cortisol – stress 
hormone

➢Lowers anxiety (slows breathing)

➢Diminishes overall physical pain

➢Provides comfort

➢Reduces loneliness

➢Reduces boredom

➢Brightens emotional outlook

➢Decreases feelings of isolation and 
alienation

➢Encourages increased movement

➢Increases mental stimulation

➢Provides physical contact



What is Pet Therapy used for?

➢ Assisting in occupational & physical therapy

➢ Supporting mental wellness

➢ Attentional, behavioral, and social/emotional learning 
support

➢ Literacy support

➢ Combating isolation and loneliness

➢ Supporting individuals with PTSD or traumatic brain injuries

➢ And much, much more!



Where does PAWS visit?
PAWS volunteer pet therapy teams visit throughout Delaware and 
the surrounding counties in Maryland, Pennsylvania, and New 
Jersey.

▪ Hospitals/hospice care

▪ Eldercare facilities

▪ Physical/Occupational/Speech therapy rehabilitation centers

▪ Schools and libraries

▪ Centers for adults & children with disabilities

▪ Special request, in-home visits



Pet therapy 
making 
connections



How PAWS Works: Volunteers
PAWS welcomes dogs, cats and bunnies. Majority of teams have dogs.
▪ Dogs need to have command of basic behaviors: sit, stay, down, come-when-

called, walking nicely on a loose leash, able to leave/walk past food or items on 
the floor.

▪ Cats and bunnies need to be comfortable be passed from person to person.

▪ All pets should be people-focused.

▪ Teams are evaluated for temperament and behavior. 

▪ Pet should be in good health with appropriate vaccinations for species.

▪ Person should be friendly, kind, and open to engaging with all types of 
people in different settings.

▪ PAWS staff works with volunteers to pair them with regular visitation site(s).



How PAWS Works: Site Partners
PAWS partners with sites such as hospitals, eldercare facilities, schools, 
rehabilitation centers, etc. to provide pet therapy to their populations.

▪ PAWS works with over 200 partnering facilities throughout the region.

▪ These facilities receive regular pet therapy visits – monthly, weekly, or 
more frequently. Frequency of visits varies based on facility needs and 
volunteer availability.

▪ Facilities can request PAWS visits through the website. PAWS staff work 
with potential partners to determine the level of need. PAWS proceeds 
with new partnerships when we have volunteer capacity to support that 
need.

▪ PAWS staff works with closely with all site partners to ensure volunteer 
teams are meeting their needs.



Pet therapy 
supporting 
learning



How PAWS Works: Other Visits
PAWS pet therapy teams also support over 450 Community Events each 
year.
▪ Community Events are one time or a limited number of visits to a group.

▪ Examples include DeStress visit at a college before exams, presentations 
demonstrating pet therapy - such as this one!

PAWS Special Request Visits are pet therapy visits in a home or non-
partnering facility.
▪ Usually arranged by family member for an individual. 

▪ Can be a single visit, short series of visits, or visits can last years.

▪ Examples include homebound individual or person in hospice care.



Who does PAWS Visit?
◦ Children

◦ Adults

◦ Elders

◦ In short - everyone!

PAWS for People teams visit in all kinds of settings with all kinds of 
people. Our mission is to serve anyone who can benefit from a visit with 
a gentle, affectionate pet – which is all of us!



How to Access PAWS Services
▪ If you participate or are a resident at a PAWS partnering site 
you may request a visit through staff. Current site list can be 
found at www.pawsforpeople.org/sites

▪ Facilities may complete the request form for PAWS visits here 
www.pawsforpeople.org/request-paws/facility-request

▪ Individuals may complete the form for Special Request visits 
here www.pawsforpeople.org/request-paws/paws-by-special-
request
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For more information

Visit PAWS Website: PAWSforPeople.org

Or call the PAWS Office: (302) 351-5622
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