
Service Dogs



• Passed in 1990, revised in 2010

• American with Disabilities Act is a civil rights law that requires covered entities to 

make "reasonable accommodations" in their policies, practices, or procedures 

when necessary to accommodate people with disabilities. The law is to ensure 

equal rights and opportunities. 

• The law is broken up into 5 parts, but the most relevant to individuals with 

disabilities who use a service dog are:

⚬ Title I: Employment

⚬ Title II: State and Local Government Services (transportation, public education, 

health care, social services, etc.)

⚬ Title III: Public Accommodations (Businesses and non-profits serving the public)

Americans with Disabilities Act (ADA)



A service animal is defined under the 

Americans Disabilities Act as a dog 

that has been individually trained to 

do work or perform tasks for an 

individual with a disability. The 

task(s) performed by the dog must 

be directly related to the person’s 

disability.

Americans with Disabilities Act (ADA)



•  Guide Dogs – for blind or visually impaired individuals

•  Hearing Dogs – for individuals who are deaf or hard of hearing

•  Mobility – support while walking, climbing stairs, transferring

•  Medical alert/response – seizure, cardiac, diabetes, allergens

•  Psychiatric – may alert to panic attacks, anxiety, PTSD; remind person 

to take medication; perform tasks such as checking rooms before 

entering or stopping their person from self-harm

•  Autism – may alert to stimming behaviors and stop movements that 

could be harmful to the person; improve person’s social skills and 

perform physical tasks

 *The Americans with Disabilities Act does not recognize Emotional 

Support/Therapy dogs as service animals because they are not trained 

specifically to assist someone with a disability.*

Types of Assistance Dogs 



• In situations where it is not obvious that the 

dog is a service animal, staff may ask only 

two specific questions: 

(1) Is the dog a service animal required 

because of a disability?

(2) What work or task has the dog been    

     trained to preform?

    
• Staff cannot ask for medical documentation, 

identification, proof of training for the dog, 

or ask that the dog demonstrate tasks.

Handler’s Rights



Service Dog Skills

• Alerting to various 

medical conditions

• Balance and mobility

• Turning on and off light 

switches

• Carrying objects

• Helping with laundry 

• Retrieving objects

• Tugging articles of 

clothing

• Opening and closing 

doors and cabinets

• Deep pressure therapy

• Medical response

And many others!



A service dog may be excluded if:

• The dog’s presence would “fundamentally 

alter” the nature of the goods, services or 

programs

• The dog is out of control, and the handler 

does not take effective action to control it, 

or if it is not housebroken

Handler’s Rights



Service Dogs are:

•  NOT required to be certified or go through a 

professional training program

⚬ Teams do not need to show businesses 

paperwork or certification

⚬ Individuals can train their own service dog 

• NOT required to wear a vest or other ID that 

indicates they’re a service dog

• NOT required to be a specific breed 

• NOT allowed to be denied just because a place is 

non-pet friendly place

⚬ A service dog is not a pet



• Service dogs in training are not 

covered under the Americans with 

Disabilities Act

⚬ they follow state laws

•  Pennsylvania and Delaware state 

laws grant the same rights for service 

dogs in training handlers as service 

dog handlers

Service Dogs In Training



If a handler is denied public access, they can:

• Try to educate the business

• Ask to speak to a manager, supervisor, 

owner, etc. 

• Follow up with corporate (if applicable)

• Can file an Americans with Disabilities Act 

complaint with the Department of Justice

Public Access Denial 



Is a service dog the right option for me?

• When making this decision, take into consideration:

⚬ Your disability

⚬ Commitment/ responsibility of having a service dog 

⚬ Financial aspect

⚬ If you have support to help with your dog

⚬ Will I like having a service dog always with me?

⚬ How will a service dog improve my quality of life?



Ways to obtain a service dog
• Service dog program

⚬ Look into Assistance Dogs International to find a 

reputable program/organization and one that fits 

your needs the best

https://assistancedogsinternational.org

⚬ Each program varies in the cost of one of their 

service dogs

⚬ Waitlist can sometimes can very long for many 

programs 

• Owner training

⚬ Getting help from a trainer, organization, or 

business to find and train your service dog



Typical outline for most programs:

• Fill out an application

• Interview with the program

• If the program thinks the they are a good fit for you, 

they will put you on their wait list for a service dog

⚬ The waitlist for a  service dog varies between 

each program

• The program will match you with a service dog that 

they think will best fit your needs

• You will then come to their campus for Team Training 

to meet your dog. Team training consists of getting to 

know your dog, lectures, public access trips, and 

learning what life will look like with your service dog.

Obtaining a service dog from a program



Questions?



Thank you!
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